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Dear Members: 
 

Founded in 1980, the Colorado Gerontological Society celebrates this, our 36th Annual Meeting.  I am filled 
with a sense of pride and satisfaction as I look back over my eight years of service as President of this fine 
organization.    

 
Confucius said that “the man who moves a mountain begins by carrying away small stones.”  So it is with the 

Society.  Over the years the services offered, the initiatives undertaken and the amount of good work done by the 
Society has expanded, making its’ programs and services a part of the lives of the senior community throughout the 
entire state of Colorado.   

 
By far the largest undertaking by the Society has been the outreach within the community and the 

administration of the Dental, Vision and Hearing grant programs.  With the help of our media sponsors, particularly the 
50+ Marketplace News, word about the availability of the programs has spread and thousands of older adults have 
received much needed services that have, in many cases, changed their lives.  In addition to the grant program, 2015 
continued to be a banner year for Make-A-Difference-Day giving.  Through the generosity of  eleven generous 
providers, 118 seniors benefited from donated services totaling in excess of $325,000.   We are particularly gratified by 
the generosity of Hearing Rehab Center and that organization’s donation of 100 hearing aids for a total of $300,000 
which added to the quality of life of the recipients. 

 
This year marked the 26h anniversary year for the Salute to Seniors resource fair event.   A record crowd of 

more than 2000 individuals attended the day-long event which included more than 95 resource exhibits, entertainment, 
food and fun.  This year’s theme was Viva Las Vegas with a star appearance by George Gray in an Elvis Presley 
tribute. 

 
With the holiday season upon us, more than 100 volunteers will give of their time and energy to assist with 

the annual Holiday Basket program.  Through the generous donations of partner agencies, the Society is delivering 
200 holiday baskets to low income seniors this year. 

 
Health care continues to be a major issue for professionals and Medicare beneficiaries.  The federal 

government continues to cut Medicare reimbursements, professionals are being asked to identify more cost 
efficiencies, and advocacy efforts continue to improve care and services for older adults.  Both state and federal 
policies are affecting the health care delivery system.  This year saw the launch of Quality Management Training 
Programs for assisted living residences to be in compliance with state statutes. 

 
It has been my pleasure to serve as President of this outstanding organization in 2015 and I look forward to 

continuing to work with the Society in the future.  It is our goal to continue to serve as a trusted source of information 
and to serve the needs of seniors in metro Denver and surrounding communities. 

 
      Respectfully submitted, 
 

      Ron Wright 
      President, Board of Directors 
 

 

PRESIDENT'S MESSAGE 
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Ron Wright, President, Encompass Home Health 

Arvella Lucas, Past President,  U.S. Bank 

Juanita Rios-Johnston, Secretary/Treasurer, Denver  Human Services 

Mary Beth Anderson, Dell Computers 

Sara Froelich, The Kenney Group 

Carl Harris, Retired 

 

 

Paula Hutchings, Warner Pacific Insurance 

Julia Kraft, Lit”l Patch of Heaven 

Karlene Martin, Shield Health Care  

Ruth Oppenheim, Retired, Lifetime Member 

Carol Riggenbach, Bridge at Alamosa 

Robert (Bob) Semro, Retired 

 

STAFF AND CONSULTANTS 

BOARD OF DIRECTORS 

Janet Weipert 
Volunteer 

Phyllis Hirschfeld 
Policy Analyst 

Joann Basquez 
Administrative Assistant 

Natascha Wilson 
Benefits Specialist 

Shewit Doherty 
Marketing Consultant  

Jason Marquez 
Project Management 

Consultant  

Susan Cox 
Community Liaison and  
Government Relations 

 

Roger Doherty 
Accounting Services 

Eileen Doherty 
Executive Director 

Patricia Cook  
Benefits Project Manager 

Maureen Carr 
Executive Assistant  

Bernie Schmeits 
Project Manager 

Susan Cox 
Community Liaison and  
Government Relations 

Eugene Doherty 
Data Management 

IT Consultant 
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2015 ANNUAL MEETING SPONSORS 

 
December 11, 2015 
2:00 pm to 4:00 pm 

MorningStar Senior Living at Dayton Place 
1950 S Dayton St. Denver, CO 80247  

 

 
2:00 Social Hour and Reception 
 
2:30 36th Annual Meeting of the Membership 

        Election of Board Members 
        Scholarships  
        Awards  
        Annual Report 
 

 4:00  Adjourn 
 
 
 
 

ANNUAL MEETING AGENDA 

 

Executive Sponsors 

Colorado Access 

Denver Department of Human Services  

     City and County of Denver 

 

Entertainment Sponsors 

Central City Opera 

Hearing Rehab Centers 

Optum 

Schmitt Music 

United Health Care 

 

Gold Sponsors 

Denver Ear Associates 

National Medical Supply 

 

Host of Annual Meeting 

MorningStar Senior Living at Dayton Place 

 

Silver Sponsors 

AARP 

All States Cremation 

Beltone Audiology and Hearing Aids 

Century Park Associates 

Colorado Division of Insurance SHIP 

Comfort Dental 

Denver Health Medical Plan, Inc. 

Discover Lending 

Fairmount Cemetery & Mortuary 

Griswold Home Care 

Home Care Assistance 

NewWest Physicians 

Peak View Behavioral Health 

Springbrooke and Springwood Retirement 

Sunrise Senior Living 

US Bank—Silver Elite 

 

 

Media Sponsors 

50+ Marketplace News 

9News Senior Source 

Crusin’ Oldies 

KUVO Jazz89 

The Prime Time for Seniors! 

 

 

 

 

 

 

 

 



 

 

4 

 
 

 

AWARDS 

PIONEER IN AGING  
AWARD 

 
 
 
 

 
 
 

  
 M Kent Olsen is a partner in Olsen Traeger & Ursery, LLP 
which opened in 2001.  Mr. Olsen specializes in estate planning; 
estate and trust administration and litigation; guardianships and 
conservatorships; and advance medical directives for individuals 
with disabilities and elders.  He graduated with a JD from the 
University of Denver in 1975 and History Major from Colorado State 
University in 1970. 
 
 Mr. Olsen has practiced law since 1975.  He was an 
associate with Johnson & McLachlan from 1975-80; Buchanan, 
Thomas & Johnson from 1980-82; and William Myrick, PC from 
1982-83.  From 1983-1989, he was a Referee/Magistrate for the 
Denver Probate Court. From 1989-1995 he was a partner in Haines 
& Olsen. He was a sole practitioner from 1995 to 2001.  He also 
served in the Sixteen Judicial District Attorneys Office as a Deputy 
District Attorney from 1977-78. 
 
 Mr. Olsen is a member of the American Bar Association.  
He has held numerous leadership positions in the Colorado Bar 
Association of which he has been a member since getting out of law 
school in 1975.  He is also a member of the Denver Bar 
Association. 
 
 His pro bona activities include serving as faculty in the 
Denver Probate Pro Se Clinic providing educational programs and 
practical tips to personal representatives. 
  
 In recognition for his personal and professional dedication 
to the aging community, the Colorado Gerontological Society is 
pleased to present the Distinguished Pioneer Award to M Kent 
Olsen. 
 
 

YOUNG PROFESSIONAL  
IN AGING 

M Kent Olsen, JD 
Olsen Traeger & Ursery, LLP 

Denver 

 
 
 
 

 

  
 
 Aging is often a career that individuals adopt  after 
years of experience, but Agnew began her career in 
gerontology in 2005 while she was still earning her 
undergraduate degree in Criminal Justice and Sociology from 
Wichita State University (2006).  She continued her interest 
earning a Master of Gerontology in 2010 from Wichita State as 
well. 
  
 Her professional work from 2005 until 2013 has 
included social work, admissions, and marketing in Kansas 
and Colorado for several nursing home companies.  In 2013 
she joined PASCO as the Intake Director and Senior Outreach 
Manager.  Her expertise focuses on creating systemic 
management practices that improve outcomes and quality of 
care as well as quality of life. 
  
 She has served in the US Army, both on active duty 
and the reserves as a Medical Field Officer in the medical and 
non-medical areas of patient evacuation and treatment.   
 
 Community service is part of her life passions where 
she has volunteered as a Big Sister, a facilitator for 
Alzheimer’s Association support groups, the Military Officers 
Association, the American Legion and the National AMBUCS.  
She is currently on the Board of Directors of A3 – Adapt, 
Adjust and Achieve and the Colorado Senior Lobby. 
 
 The Society is pleased to present Ky Agnew with the 
Young Professional in Aging Award. 

  
 The Society is pleased to present the Young 
Professional in Aging Award to Leigh Hinze. 

 

Ky Agnew 
 Personal Assistant 

Services of Colorado (PASCO) 
Lakewood 

The Young Professional in Aging Award was established to recognize individuals who 
express interest in gerontology and are enthusiastic advocates for older adults.  The 
Award is given to individuals who are under the age of 50. 

The Pioneer in Aging Award was established to recognize individuals who have been 
working continuously in the field of aging making contributions at the federal, state, and 
local level for 30 years or more. 
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AWARDS 

 
               

 
 
 

Professional Staff and Families  
Hearing Rehab Center 
 Littleton, CO 

  
  
 On Make A Difference Day, October 24, 2015 a team of 
professional audiologists, support staff and families from Hearing 
Rehab Center fit 100 seniors who were either HRC current 
patients without the means to afford a hearing aid or who were on 
the waiting list of The Society.   
 
 With the support of  the manufacturers Starkey, Oticon, 
and Siemens, new and/or refurbished hearing aids were free to 
seniors.  Many of the seniors had been on the waiting list at the 
CGS for a six months or more. 
 
 Make A Difference Day is sponsored by USA 
WEEKEND and Points of Light Institute.  Millions of volunteers 
across the nation unite with a common mission - to improve the 
lives of others - and come together to do good things for the 
community and the nation.  In its’ 24th year, Make A Difference 
Day is backed by the Gannett Company and TEGNA, Inc. It is the 
largest national day of community service. 
 
 HRC continues to support Make A Difference Day to 
help low income seniors reduce social isolation and engage with 
family and friends in a more meaningful way. The Doctors of 
Audiology help find the best hearing care solutions for patients. 
Staff pride themselves on educating patients so they feel 
comfortable and motivated to improve their hearing.   
   
 The Society is pleased to present the staff and their 
families of Hearing Rehab Center with the Al Berger Community 
Service in Aging Award. 

  
  
  
 
 
 

Ferol Johnston 
Golden Orchard  

Castle Rock, CO 

AL BERGER COMMUNITY 
SERVICE IN AGING AWARD 

Al Berger was a past president of The Society who volunteered many hours to lead  the 
long term care insurance initiative and to the improve the quality of life efforts following the 
passage of OBRA in 1987. 

EUGENE DAWSON LEADERSHIP 
IN AGING AWARD 

 The  Eugene Dawson Leadership in Aging Award this 
year is presented to Ferol Johnston.  Ferol, an older adult 
herself, is involved in the daily operations of three assisted 
living facilities in the Denver area.  Motivated by the need for 
quality care that she observed while taking care of her parents 
and her husband’s parents, Ferol set out to open Golden 
Orchard in 1994.  Today there are two facilities in Centennial 
and one in Wheat Ridge. 
 
 When the residences were opened, she was able to 
provide care to her mother prior to her death.   
 
 While care and safety are most important, Golden 
Orchard provides secured facilities for dementia patients.  Ferol 
is often involved in working on a daily basis with residents as 
well as being active in community educational and policy 
programs that improve the lives of residents. 
 
 Golden Orchard has a unique program called the 
Scooter Club in which residents are taken on daily activities 
such as a ride on the Highline Canal or  other outings in the 
community.  Each resident is outfitted with a Scooter and 
accompanied by a staff member to enjoy  the outdoors as well 
as community events. 
 
 The Colorado Gerontological Society is pleased to 
present the Eugene Dawson Leadership in Aging Award to 
Ferol Johnston. 

 

Eugene  Dawson was the first president of The Society from 1980-1982.  His leadership 
has helped to bring increased awareness and recognition to the field of gerontology.  The 
award recognizes elders who continue to work in the community and make a difference. 
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Rocky Mountain 

Health Plans 
Grand Junction, CO 

 
  
 For more than 35 years, Rocky Mountain Health Plans 
has been committed to improving the lives of their members and 
the health of Colorado. Currently Rocky serves more than 
200,000 members and nearly 190,000 individuals outside of the 
membership through charitable contributions and the Rocky 
Mountain Health Plans Foundation.   
 
 The corporate offices are located in Grand Junction, 
with a regional office in Denver. 
 
 As of September 2015, Rocky  served more than 
25,000 Medicare beneficiaries throughout Colorado.  The Health 
Plan is a cost plan which offers members the advantages of a 
Medicare Advantage Plan, while at the same time offering 
members the ability to seek care outside of the network without 
penalties if that is the choice of the member.  The Health Plan 
has the largest coverage area in Colorado — Medicare 
beneficiaries in almost every county have the option to chose 
Rocky.  
 
 Rocky has been a leader in innovation in the delivery of 
health care to low income populations.  Rocky  serves the 
western slope as one of the Accountable Care Collaboratives for 
Garfield, Gunnison, Mesa, Montrose, Pitkin and Rio Blanco 
counties.  Rocky is participating in the State Innovation Model 
with Colorado Department of Health Care Policy to better adopt 
delivery and payment reforms designed to integrate behavioral 
and physical healthcare.  
 
 For many years, The Society has received an annual 
contribution to support the Holiday Basket project which provides 
baskets to 200 low income seniors in the Denver area. 
  
 The Society is pleased to present the Corporate Award 

in Aging to Rocky Mountain Health Plans. 
 

AWARDS 

The Corporate Award in Aging was established to recognize businesses and organizations 
that support the field of aging with leadership, community service, and improving the quality 
of life for older adults through their agency mission. 

HENRY WELCH SCHOLARSHIP 

 
 
 
 
 

Courtney Neary 
Denver, CO 

University of Denver  
School of Social Work 

 
 Courtney Neary is currently studying for a Master of 
Social Work with a concentration in Aging Services & Policy at the 
University of Denver School of Social Work. She graduated with a 
bachelor’s degree in Psychology and a minor in Gerontology from 
the University of Connecticut.  
 
 Courtney interned her senior year in college at Senior 
Care, an adult day center in Connecticut.  She helped to create 
and run programs at the adult day program, including how to 
facilitate sensory stimulation activities with individuals suffering 
from Alzheimer’s Disease.  Recently she was able to assist the 
faculty at the University of Connecticut to argue successfully to 
retain the gerontology program, as it was facing significant budget 
cuts based on her internship at the Denver Office on Aging. 
 
 As a first year student at the University of Denver, she 
interned at the Denver Office on Aging where she was 
instrumental in helping to write the Age Matters report that serves 
as the blueprint for the City and County of Denver’s aging policy.   
 
 Her second year internship is with Masterpiece Living 
which is a cultural approach to successful aging based on the 
belief that more is possible as we age. The Masterpiece Living 
program is housed primarily in continuing care retirement 
communities. She is specifically working with the Walk to 
Wellness program to include more residents with limited mobility 
and transitioning the program to Movement Matters.   
 
 The Colorado Gerontological Society is pleased to 
award a $1000 scholarship to Courtney Neary. 
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 The Henry Welch Scholarships are made possible through the generous support of the members of the Colorado 
Gerontological Society. 
 
 Henry Welch was a founding member of the Board of Directors of the Colorado Gerontological Society.  Henry served as the 
first treasurer of The Society, helped to write the articles of incorporation and the by-laws, and providing parliamentarian support.  The 
Scholarship Fund was established to continue his vision of educating professionals in the field of aging. 
 
 For most of his career, Henry served the Denver community and Colorado, at the Metropolitan Council for Community 
Services, which is now the planning division of Mile High United Way. He excelled at community organization.   Henry helped to found 
the Institute of Gerontology at the University of Denver in 1977 with support from the Administration on Aging.  

HENRY WELCH SCHOLARSHIPS 
 

 
 
 

Mona Osterhoudt 
Castle Rock, CO 

University of Denver 
School of Social Work 

 
  

 Mona Osterhoudt  is currently a  student in the Master 
of Social Work program at the University of Denver.   
 
 Mona has returned to graduate school after a long 
history of working with Adams County Adult Protection and as a 
care coordinator with Physician Health Partners.   
 
 Previously she was the president of the Adams County 
Senior TRIAD from 2010 to 2012.  Prior to that she served as the 
Vice President for 2008-2009.  She was a member of the Adams 
County Aging Network and has work on the Alzheimer’s Disease 
walk-a-thon . 
 
 She has supervised social work candidates from Metro 
State University when she worked as an adult protective services 
worker.  She worked to help students understand the 
complexities of governmental systems, and build trust and 
rapport with clients on the importance of multidisciplinary 
approaches to care. 
  
 The Colorado Gerontological Society is pleased to 
award the Henry Welch Scholarship to Mona Osterhoudt. 

 
  
  

 

 
 
 

Angela Nancy Mendoza 
Loveland CO 

Colorado State University 
Human Development and             

Family Studies 
 

 Nancy Mendoza is a PhD student in the Department 
of Human Development and Family Studies at Colorado State 
University.  She received the Henry Welch Scholarship in 2010 
when she was studying for her master’s degree in gerontology 
at the University of Northern Colorado. 
 
 Her major area of interest is grandparents raising 
grandchildren.  Most recently she was selected as one of 
thirteen students nationally by the American Evaluation 
Associations’ Graduate Education Diversity Internship Program.  
She will evaluate the Dahlia Center for the Mental Health 
Center of Denver to create support groups and 
multigenerational nights for grandfamilies.  She is studying 
efforts to increase and promote self-care. 
 
 She continues to work in a nursing home in summers, 
volunteers with the Grand Family Coalition, and is a member of 
the Larimer County Alliance for Grandfamilies.  She is also 
teaching aging classes focusing much of her work on 
experiential work with elders in addition to theory. 
  
 The Colorado Gerontological Society is pleased to 
award the Henry Welch Scholarship to Nancy Mendoza.  

  
  

HENRY WELCH SCHOLARSHIPS 
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2015 ANNUAL REPORT 

 The MSP/LIS Initiative concluded that Medicare beneficiaries 

are more likely to be enrolled in Medicare Savings Program 

and/or Low Income Subsidy when services are delivered in 

community based locations staffed by experts in MSP/LIS; 

that individuals are more likely to call an 800 number for 

screening to determine eligibility, that enrollment through the 

county departments of human services continues to be 

burdensome, and that awareness by Medicare beneficiaries 

and community advocates about the program continues to lag 

behind many other government benefit programs that are 

available to seniors. 

 

 Published Medicare Savings Program Enrollment in Colorado:  

Best Practices Report. 

 

 Published three educational briefs:  Facilitating Enrollment of 

Medicare Beneficiaries in  Medicare Savings Program and 

Other Government Benefit Programs of Latino Elders; 

Colorado’s Medicare Savings Program: Eligible But Not 

Enrolled; and Social Media Strategy for MSP Outreach to 

Hispanic Caregivers. 

 

MEMBERSHIP SERVICES 

 Maintained a membership of approximately 229 individuals,. 

 

 Maintained  23  organizational members in 2015.  

 

 Continued expansion of social networking initiatives including 

LinkedIn, Twitter, and Facebook for members and non-

members. 

 

 Participated in the following Boards and Committees: 

Colorado Department of Public Health and Environment 

Assisted Living Residence Advisory Committee; Southwest 

Coalition on Aging, Saint Joseph Hospital Community Forum, 

Northwest Coalition for Seniors; East Coalition on Aging, 

Denver Department of Human Services Forensic Team, 

Chronic Care Collaborative, Home Care Advisory Committee, 

Medicaid Home Health Care, Medicaid Long Term Care 

Support Services, Health Insurance Exchanges, Latino Age 

Wave Policy Committee,  Colorado Coalition for Senior 

Behavioral Health and Wellness,  Senior Low Income Dental 

Committee,  Alternative Care Facility Committee, Colorado 

Senior Lobby, Colorado Department of Health Care Policy and 

Financing Older Adult Committee, Aging Dialogue, 

Community Wealth Building, Denver Office of Aging Housing 

Collaborative and Outreach Committee, Aurora Health 

Access, Catholic Charities Senior Resource Committee, 

Denver Housing Authority, and Jefferson County Aging Well. 

 Organizations are always expected to show annual 

growth by serving more people.  The Society has met that goal 

again in 2015.   

 

 We completed the MSP/LIS Outreach Initiative in 

collaboration with partner agencies.  The State enrollment in this 

project shows comparatively slow growth over the past three 

years, but is consistent with national trends.  Our major 

accomplishments have been to work with Congress to begin the 

process to introduce a bill that would require states to 

streamline enrollment of Medicare beneficiaries in Medicare 

Savings Program who are enrolled in the Low Income Subsidy.  

In addition at the state level, the Colorado Department of Health 

Care Policy and Financing is working toward an implementation 

plan for increasing enrollment  based on a legislative mandate. 

 

 Our second major accomplishment for 2015 was 

launching Quality Management Program training for assisted 

living residencies to be in compliance with state statutes.  Three 

classes were conducted with a total of 30 individuals attending. 

 

 Our third major accomplishment was securing an 

additional $400,000 to provide additional grants to low income 

seniors  for dental, vision and hearing services.  These grants 

were approved by Colorado Department of Health Care Policy 

and Financing, Daniels Fund, and Rose Community Foundation 

donor advised funds. 

 

MEDICARE AND MEDICAID INITIATIVES 

 The purpose and benefits of the Medicare Advantage 

Work Group with representatives from HMOs, the 

Colorado Division of Insurance and consumer advocates 

on consumer issues is being reviewed and re-launched in 

2016. 

 

 Provided counseling and enrollment for 905 Medicare 

beneficiaries on benefits, enrollment, and Medicare 

Savings Program and Low Income Subsidy enrollment. 

 

 Conducted Medicare Monday on October 19, 26 and  

November 2 in 16 locations including: Alamosa, Colorado 

Springs, Grand Junction, Aurora, Denver (2x), Littleton 

(2X), Centennial, Greeley, Carbondale, Salida, Lakewood, 

Commerce City, Westminster, and Northglenn. Total 

attendance was 893. An additional 60 individuals have 

attended other Medicare presentations scheduled by host 

agencies.  Support was received from Rose Community 

Foundation, Lilly, PhRMA and the health plans.  
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2015 ANNUAL REPORT 

CONSUMER EDUCATION 

 Promoted utilization of the website at www.senioranswers.org 

with more than 75,000 hits in the past year. The Society is 

ranked number seven on Google when searching “Colorado 

Seniors”. 

                                                                                                                            

 Distributed and authored for publication a monthly column for 

the senior newspapers in the state on senior issues reaching 

more than 200,000 older adults and their families each month. 

 

 Exhibited at 119 consumer education fairs or made 

presentations in metro Denver area, Boulder, Longmont, and 

Fort Collins including four locations of the 9Health Fair. 

 

 Distributed 20,000 copies of the Senior Resource Guidebook 

to families and older adults. 

 

 Distributed copies of three issues of the STA-Well News to 

18,000 households for each mailing. 

 

 Developed a Housing Series of Monographs on Landlord/

Tenant  Relations and Fair Housing.  Distributed copies of 

each monograph to 10,000 older adult households in the 

City and County of Denver with a grant from the City of 

Denver Office of Economic Development. 

 

 Delivered a presentation on Women in Home Ownership – A 

Practical Approach to Problem Solving at Denver Senior Law 

Day on October 13 with 45 older adults in attendance. 

 

 Keynoted the Weld County Senior Law Day reviewing 

legislation affecting seniors in the 2015 legislative session on 

September 10 in Greeley with more than 200 older adults in 

attendance.   

 

PROFESSIONAL EDUCATION 

 Offered a fax/e-mail broadcast system to keep members 

informed of upcoming senior issues . 

 

 Conducted Network North in Boulder with 12 meetings for 

persons employed in aging with an average attendance of 15 

persons at each session. 

 

 Conducted 12 Senior Issues Briefings in Denver for persons 

working in aging with an average attendance of 20 persons at 

each session. 

 

 Hosted the Patient Advocacy Leadership Summit (PALS) - a 

Roundtable for advocates to provide training on Cost of Health 

Care:  How Does It Affect Patients on November 12 with 

support from GlaxoSmithKline.  45 persons attended. 

 

 Sponsored the Senior Leadership Stakeholders Group 

with an attendance of 22 aging experts on 2016 legislative 

initiatives affecting older adults. 

 

 Hosted the Senior Benefits Collaborative to increase 

sustainability and improve skill sets for front line workers 

on senior benefits with an average attendance of 15 

people at  the monthly sessions. 

 

 Organized a Housing Options meeting on November 24  

under the leadership of the National Council on Aging and 

Silvernest to introduce room sharing as an alternative to 

the current housing shortages in the rental market for 

seniors.  Seventeen individuals who work with seniors 

attended.  

 

ANNUAL MEETING 

 Conducted the annual meeting and social hour for 

members and guests on December 11 with 50 members 

and guests attending. Published the 36th Annual Report. 

 

 Presented the annual awards for the Al Berger 

Distinguished Service in Aging Award to Hearing Rehab 

Staff for their Service on October 24, 2015 on Make A 

Difference Day, The Young Professional Award to Ky 

Agnew, the Pioneer in Aging Award to M Kent Olsen, the 

Eugene Dawson Leadership Award to Ferol Johnston and 

the Corporate Award in Aging to Rocky Mountain Health 

Plans. 

 

 Awarded three $1000 scholarships to  Angela Nancy 

Mendoza, PhD in Applied Developmental Sciences, 

Colorado State University; Mona Osterhoudt, Master of 

Social Work, University of Denver; and Courtney Neary, 

Master of Social Work, with a concentration in Aging 

Services & Policy, University of Denver. 

 

PUBLIC POLICY 

 Eileen Doherty served as a national co-coordinator of the 

We Work For Health committee to promote positive 

relationships between the health care industry, 

government regulators, and consumer advocates.  She 

attended meetings with members of the Congressional 

delegation requesting their support for Medicare, bio-

science research support, and the Medicare Savings 

Program in July 2015.   

 

 Medicare Rights Center - quarterly meetings on Medicare. 
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 Presented Senator Michael Bennet through We Work for 

Health an award for his work with Medicare beneficiaries in 

November 2015. 

 

 Continued to monitor changes in Medicare, Medicaid, 

housing, transportation, home care, Home Care Allowance, 

prescription drugs, Old Age Pension, Older Americans Act, 

Old Age Pension Health and Medical Fund, Adult Foster 

Care, and Social Security by meeting with community 

groups and congressional representatives.   

  

 Staff have been involved in the re-write of the home care 

regulations, the adult financial rules for the Colorado 

Department of Human Services, and the assisted living 

regulations, as well as the implementation of the Medicaid 

reform in the areas of waiver simplification, No Wrong 

Door, CICP for older adults, HCBS quality reform, HCBS 

electronic records, and the Regional Care Collaborative 

Organizations. 

 

 SALUTE TO SENIORS 

 Set in a Viva Las Vegas theme, the Salute was highlighted 

with a special performance by George Gray and the Elvis 

Presley Tribute Band sponsored by Hearing Rehab Center 

on April 18, 2015 with attendance of 2000. Mayor Michael 

Hancock made a special appearance.  Other entertainment 

was provided by nationally known Dennis Awe, Schmitt 

Music; Magic:  Impossible with Mark Weidhaas, Magician 

sponsored by United Health Care; Aerial Cirque Over 

Denver, Central City Opera, and Joe Peterson Orchestra 

sponsored by Optum. 

 

 Hosted 65 exhibitors with 96 booth spaces giving sponsors 

the opportunity to increase sales leads, expand community 

awareness, and provide education of consumers about 

resources and services in the community. Partnered with 

Denver Department of Human Services and Colorado 

Access as Executive Sponsors.  Media Sponsors included, 

KUVOJazz89, 9NEWS, 50+ Marketplace News, Cruisin’ 

Oldies, and The Prime Time for Seniors!  

 

 Published 1400 copies of the Official Program Guide for 

distribution. 

 

 Conducted a strategic planning meeting with Charles 

Schwab Pro Bono Challenge Team to increase vendor 

participation and attendance for the 2016 Salute on May 

14.   

 

ASSISTED LIVING RESIDENCE TRAINING  

 Trained and certified 67 persons as assisted living residence 

operators. 

 

 Revised the training manual quarterly for the assisted living 

class. 

 

 Attended the bi-monthly Colorado Department of Public Health 

Assisted Living meetings. 

 

 Trained 30 assisted living personnel in Quality Management 

Program implementation strategies to be in compliance with 

state regulations on quality management plans starting January 

1, 2016. 

 

CULTURAL COMPETENCY 

 Attended bi-monthly Latino Age Wave cohort meetings to 

increase awareness of Latino elders needs in Colorado. 

 

 Expanded staff capacity by hiring a bi-lingual staff person to 

increase the outreach and education to monolingual individuals 

who are only fluent in Spanish. 

 

 Latino Outreach was featured in Health Elevations, a quarterly 

Journal on Health Policy in Colorado, sponsored by the 

Colorado Health Foundation, Fall 2015. 

 

 Four guest appearances were  recorded and televised in 

Spanish on two Spanish language television stations. 

 

 Of the clients served, 22% were African American, Asian, or 

Native American.  Of the total population served 27% identified 

their ethnicity as Hispanic. 

 

 Served as a consultant to the Latino Age Wave planning 

project to identify population strategies to successfully impact 

Latino elders in Colorado. 

 

CLIENT SERVICES 

 Since July 1, 2015 provided 137 grants to low income seniors 

for hearing aids and 209 grants for eye glasses through a 

contract with Denver Regional Council of Governments.  Total 

grant funding from July 1, 2015 to June 30, 2016 has been 

$686,000.  The 2015 program audit for this program was 

deemed in compliance with state and federal statutes. 

 

 Since July 1, 2015 provided 83 grants to low income seniors for 

dental services through a contract with Colorado Department of 

2015 ANNUAL REPORT 
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Health Care Policy and Financing, Daniels Fund, and Rose 

Community Foundation. 

  

 Organized Make A Difference Day through Points of Light 

with 11 providers who served 118 vision and hearing 

clients with an estimated value of more than $325,000 in 

donated services. 

 

 Provided counseling, claims filing assistance, and referral 

to  2660 individuals and families on senior issues.  A total 

of 5,190 services were provided to these individuals.  The 

service impact includes: 9% received help with benefit 

counseling and enrollment; 10% received help with housing 

counseling and referral; 26% received help with health and 

wellness (including grants for vision, hearing and dental 

services); 18% received assistance with Medicare 

education and enrollment; 28% received assistance with 

rebates and taxes; and 9% received help with holiday 

baskets. 

 

 Delivered 200 holiday baskets to low income seniors on 

December 19.  Fifteen locations collected food and about 

100 volunteers assisted in assembly and delivery. In 

addition, corporations and individuals donated chickens, 

potatoes, stuffing, fruit, beans and corn, bread, deserts, 

candy, and paper products,  The value of each basket is 

approximately $100.00 in food for a holiday meal, food pantry 

items, personal hygiene items, paper products and a gift.   

 

 Provided housing counseling and referral to City of Denver 

residents during FY 2015.  At the end of the third quarter 71% 

of the goal had been achieved.  The audit for this program 

was found to be in compliance with state and federal statutes. 

 

SUMMARY 

 

 In summary, the goals for 2015 have been achieved or 

are expected to be met by the end of FY 2015.  Goals for 2016 

include continuing the Quality Management Training for assisted 

living and expanding the training for home care providers; to 

increase vendor participation by 20% at the Salute to Seniors and 

to increase attendance by 5%;  and to launch a subscriber service 

for professionals who want access to current information about 

government benefits and services.  We look forward to these 

challenges. 
   

Executive Director 
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2016 SCHEDULE OF EVENTS 

January 20, April 20, Board of Directors Quarterly Meetings 
July 20, October 19  3006 East Colfax, Denver 80206 

 
First Tues of the month Network North 
8:30 am — 9:30 am Golden West, 1055 Adams Circle, Boulder  80302 

 

Second Tues of month Senior Issues Briefing 
8:30 am to 9:30 am  Brookdale Mountain View, 8101 E Mississippi, Denver  80231 

 

Third Fri of month  Senior Benefits Collaborative 
2:00 am to 4:00 pm  Locations vary 
 

TBD   Senior Leadership Group 
   Locations vary 
 

1st Friday of every   Medicare Advantage Work Group 
   other month  Locations vary 
2:30 pm to 4:00 pm    
 
4th Friday of month  Salute to Seniors Committee 
9:15 am to 10:30 am Denver Human Services, 1200 Federal Blvd, Denver 
(no meetings in summer) 
 

January 26-29  Assisted Living Training  
April 26-29  Parkplace, 111 Emerson, Denver 

July 26-20  
October 25-28   
 
Second Week of Month Quality Management Training for Assisted Living 
   Locations Vary 

 
April 15    Senior Resource Guidebook  
   24th Edition to be released  
 
May 14   27th Annual Salute to Seniors 
9:00 am - 3:00 pm  Colorado Convention Center, 700 14th Street, Denver 80202 
 
October  15   Medicare Outreach and Training for Annual Enrollment Period 
   - December 7  Times and locations to be determined 

 

October 17, 24 and 31 Medicare Monday 
       Locations vary 

 
October 22  Make A Difference Day (dentists, ophthalmologists and audiologists volunteer to provide free  
   services to low income seniors needing hearing aids, dental services, and eyeglasses) 

 
December 9  36th Annual Meeting and Holiday Party  
   Location to be determined 

 
December 15, 16 & 17 Holiday Baskets to Needy Seniors 
   First Baptist Church, 1375 Grant, Denver  80203 
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2015 CLIENT SERVICES 

 Senior counseling, advocacy and referral is one of the 
missions of the Colorado Gerontological Society.  Consistent 
with that mission 2,660 older adults and their families have 
requested services in 2015. 
 
 Of those 33% were men and 66% were women.  Sixty
-one percent of the women claimed themselves as head of 
household suggesting that the majority of the women who call 
for assistance are not married at this time.  Thirty-five percent 
self-declare as  disabled, most likely meaning they have some 
level of impairment that does not allow them to engage in 
activities of daily living without difficulty. 
 
 The majority of individuals or 45% who request 
assistance are between the ages of 55 and 65 years of age. 
Thirty-two percent are between the ages of 66 and 75 followed 
by 20% being between the ages of 76 and 85.   
 
 Ninety-two percent of the individuals live in metro 
Denver.  The Society has been successful at targeting low 
income seniors with 72% of the older adults being served 
reporting less than $16,800 per year in annual income.   
 
  A major focus is to provide counseling and referral 
programs to low income individuals who are eligible for 
Medicaid, Medicare Savings Program, Low Income Subsidy, 

Look Optical contributed free eye exams for vision clients on Make A 
Difference Day. Older adults received free glasses through the program. 
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2015 CLIENT SERVICES 

Volunteer Rebecca Howard and her dog leave with a car load of  boxes and 
bags of food to deliver Holiday Baskets (2014). 

Supplemental Needs Program, Property Tax/Heat Rebates, and 
LEAP (utility assistance).  The program has successfully targeted 
that demographic cohort. 
 
 In addition, the vision and hearing grants are targeted to 
those who are in most economic and social need; while the dental 
program seeks to cover those individuals whose income is above 
Medicaid and below 250% of poverty. 
 
 The Holiday Basket targets individuals whose monthly 
income is less than 100% of poverty; while the Medicare Savings 
Program and the Low Income Subsidy target individuals who are at 
or below 135% of poverty.   

 
 Of those individuals who requested services, there were 
5,190 services provided concluding that many individuals who 
were assisted required more than one service.   
 
 Twenty-eight percent of individuals were assisted with 
taxes and rebate assistance, followed by 26% who were assisted 
with health and wellness services, primarily applications and 
assistance with vision, hearing and dental services.  Eighteen 
percent of individuals requested assistance with Medicare.  The 
requests were pretty equally divided for housing assistance, 
holiday baskets and other benefit counseling.   
 
 Almost 30% of older adults who responded to the 
Holiday Basket application identified increased food costs as their 
primary concern.  Eleven percent would like to see their food 
stamps increased.  In addition to increased food costs, these 
seniors are concerned about increased rent, gas and electricity, 
and how to pay their bills.   
 

 The Society also serves a very frail population.  Based 
on the vision, hearing and dental assessments, 31% of the 
individuals who have received a grant since July 1, 2015 report 
being frail.  48% of the individuals requesting hearing and vision 
services are Latino, Black, Asian, or Native American. 
 
 The waiting list for vision and hearing services has 
been significantly reduced in the past two years for these 
programs.  Through Make A Difference Day, more than 225 
individuals have received hearing aids in 2014 and 2015.  At this 
time the waiting list for the two programs is 278 individuals. Most 
individuals are on the waiting list for less than six months at this 
time.  Currently the dental program does not have a waiting list. 
 
 More than 99% of the individuals who received vision 
and hearing services in 2015 reported being satisfied with the 
services they received. 
 

I can’t tell you how 
much I appreciate 
you.  You saved my 
marriage.  My wife 
will no longer have to 
“yell” at me says a 
gentleman as he was 
fitted for his hearing 
aid. 
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2015 MSP/LIS OUTREACH INITIATIVE 

 The Colorado Medicare Savings Program/Low Income 
Subsidy Outreach Initiative was organized to increase the 
enrollment rate of Medicare beneficiaries in the Medicare 
Savings Program using the data transfers from the Social 
Security Administration of the Low Income Subsidy enrollees.  
 
 Low income Medicare beneficiaries in Colorado must 
have incomes of less than 135% of the federal poverty level and 
have less than $8,780 (2015 figures) in resources excluding a 
house, car, term life insurance policy, and irrevocable burial 
policy to be eligible.  
 
 The Colorado Department of Health Care Policy and 
Financing (HCPF) data showed an average MSP enrollment of 
19,992 Medicare beneficiaries in 2011 out of 100,044 Low 
Income Subsidy enrollees. At the end of 2014, HCPF showed an 
enrollment of 33,479 in MSP out of 116,643 enrolled in LIS. This 
contrasted with 27,944 enrolled in MSP out of 116,643 on the 
HCPF 2014-15 Medical Premium Expenditures and Case Load 
Report. The variation reported between the HCPF case loads is 
not explained.  
 
 The data suggests that between 70,000 and 80,000 
Medicare beneficiaries in Colorado are most likely eligible for 
MSP (as LIS enrollees can make as much as 150% of the 
federal poverty level and have higher resource limits).  
 
 The low enrollment of Medicare beneficiaries in MSP 
represents a loss of between $34,930,000 and $41,848,750 in 
monies that are spent for Medicare costs that could be paid by 
the state and federal government, rather than by the beneficiary.  

 
 MSP/LIS beneficiaries are more likely to go to the 
doctor, seek more timely medical care, and experience fewer 
health problems. MPS/LIS enrollees realize $1250 in additional 
cash annually on their Social Security checks (in 2015) and see 
reduced prescription drug costs of $4000 per year.  
 
 Using an advocacy model for improving enrollment 
rates in MSP as suggested by research conducted by the 
Medicare Rights Center, the MSP/LIS Outreach Initiative worked 
with four different type of stakeholders: 1) regulators and policy 
makers at the state and federal level; 2) senior advocates who 
work directly with low income seniors who are eligible for MSP; 
3) senior advocates who work with Medicare beneficiaries but 
who make referrals for assistance with MSP enrollment; 4) older 
adults who are eligible but not enrolled in MSP.  
 
 The Community Based Organization survey concluded 
that organizations were more effective in enrolling Medicare 
beneficiaries if onsite counselors were available to help with 
enrollments. When onsite counselors were not available, making 
referrals to organizations which assisted with applications was 
also effective in increasing MSP enrollments, 
 

 

National Action Is Required  
 

 Agencies lack infrastructure to adequately 
use a decentralized model of assisting with 
MSP enrollments 

 

 Federal initiatives that previously focused on 
increasing enrollments have been minimally 
successful during the lifetime of the program 

 

 Outreach and marketing do not have 
consistent results in reaching eligible 
Medicare beneficiaries 

 

 States have high administrative costs and 
lack consistency in managing the program 

 

 Medicare beneficiaries are losing millions of 
dollars in spendable income that could be re-
directed into the economy and provide a 
better quality of life 

Eileen Doherty (center) talks with Medicare beneficiaries about signing up for 
Medicare Savings Program at Medicare Monday in  Alamosa. 
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2015 MSP/LIS OUTREACH INITIATIVE 

 The role of stakeholders was critical to the 
implementation of the advocacy model. Stakeholders provided 
increased access to MSP enrollment with onsite counselors or 
referrals to other organizations who assisted with MSP/LIS 
enrollment. Policy makers and regulators worked to reduce 
barriers to enrollment including changing notification letters of 
protected filing dates, re-training eligibility staff to be in 
compliance with federal and state regulations, and working with 
MSP/LIS enrollments to identify problems associated with 
processing applications. Community partnerships helped to 
increase awareness about the program.  
 
 More than 12,000 individuals were educated and 
screened for MSP/LIS. Individuals were identified through 
outreach and marketing of the program using traditional and non-
traditional methods. A combined centralized infrastructure using 
a 1-800 Number staffed by MSP/LIS experts and decentralized 
onsite education and counseling programs by trained senior 
resource coordinators in low income senior buildings helped to 
increase MSP/LIS enrollments.  
 
 Medicare beneficiaries usually require the assistance 
of onsite counselors to assist with MSP/LIS applications, 
compilation of documentation for verification of eligibility and 
trouble shooting of problems associated with processing of 
applications by the county Departments of Human Services. 
Onsite counseling was provided by senior resource coordinators, 
community advocates, and Society staff.  
 

If I didn’t have that 

program, I wouldn’t be 

able to do anything about 

my health because $800 

a month isn’t enough to 

live off of,” Joy Jones 

said. 

Joy Jones shuffles through her prescriptions, Aug. 14 at her home in north 
Aurora. Jones qualified for the “Stretch Your Dollar” Medicare savings 
program, run by the Colorado Gerontological Society, that helps seniors 
pay for things like doctors’ bills and healthy food. (Marla R. Keown/Aurora 
Sentinel)  

 The Colorado legislation has passed and the Governor 
has signed a Request for Information Report from HCPF. The 
Report was delivered to the Legislature on November 15, 2015 
discussing past enrollment, current operations and future plans 
for increasing enrollment in MSP by more efficiently using the LIS 
data transfers from the Social Security Administration.  
 
 The Colorado Congressional delegation has expressed 
interest in mandating States to enroll Medicare beneficiaries in the 
Medicare Savings Program for those who are enrolled in the Low 
Income Subsidy Program.  The federal legislation would 
streamline the enrollment process for states and reduce the 
administrative burden that is required to determine eligibility. 
 
 The stakeholders on the Advisory Committee included: 
Centers for Medicare and Medicaid Services, Social Security 
Administration, Colorado Division of Insurance, Colorado 
Department of Health Care Policy and Financing, Colorado Legal 
Services, University of Colorado School of Public Health, 
Colorado Access, Denver Department of Human Services, 
Denver Health Medical Plan and Colorado Health Institute. A 
Senior Benefits Collaborative and a Senior Leadership Group 
served to increase community awareness, technical expertise, 
and increased MSP/LIS enrollment. The effort was organized and 
staffed by the Colorado Gerontological Society.  
 
 The MSP/LIS Outreach Initiative was made possible 
with funding from the Colorado Health Foundation, Caring for 
Colorado, Latino Age Wave and the Rose Community 
Foundation.  
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 2015 LATINO AGE WAVE 

 Preparing for an aging Latino population is one of the 
competencies that the Colorado Gerontological Society has been 
preparing for during the past three years. 
 
 Projections are that by 2035, there will be 219,890 
Latino elders in Colorado compared with only 54,554 in 2010.  
Latinos are the fastest growing minority elderly group nationally 
and in Colorado. 
 
 Agencies serving elders need to develop the skill sets 
and competencies to meet the needs of this new demographic.  
As baby boomers continue in the labor force, the role of the 
family will continue to be a central focus for Latino elders, but the 
use of community resources will most likely increase as well. 
 
 To prepare for this structural change in delivery of 
services, The Society has been actively making needed 
infrastructure changes as well as promoting the need for change 
in the spheres of influence in which we work. 
 
 The current activities include: a) adoption of a cultural 
competency plan which includes staff and board training to 
improve the infrastructure of the organization; b) hiring of staff 
who are culturally competent in delivering services to Latino 
elders; c) increasing the partnerships with agencies serving 
Latino elders; and d) developing culturally relevant materials and 

outreach strategies that meet the needs of the Latino elder and 
their family. 
 
 The results of these activities have resulted in the 
following results:  a) an average of 27% of services are delivered 
to Latino elders across programs; b) selected outreach materials 
are available in Spanish; c) staff are able to understand and 
communicate with Latino elders in Spanish; and d) continued 
focus on working with agencies serving Latino elders. 
 
 The Society is actively involved with the Latino Age 
Wave in building a program that meets the needs of caregivers 
and their elders.   
 
 The Society also is actively involved to increase 
awareness of cultural diversity and cultural competency in state 
and federal policy.  For example, in the 2015 Colorado legislative 
session a bill was passed to create a task force to study Respite 
Care. Through the leadership of The Society, the bill includes a 
focus on cultural competency as one of the elements of respite 
care that the study team will address in their report.  This 
requirement is the direct result of the work of The Society. 
 

Leslie Ojeda, right, visiting with Catalina Gonzalez at her Aurora home, helped Gonzalez straighten out Medicaid issues.  As 
Colorado’ significant Latino population ages with the rest of the state, planners are identifying both advantages and challenges 
in finding services. 
 
The above photo was featured in The Latino Elder Initiative describing the role of the Colorado Gerontological Society  in 
Health Elevations, A Quarterly Journal on Health Policy in Colorado supported by the Colorado Health Foundation. 
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2015 HEALTH AND WELLNESS PROGRAMS 

 The need for dental services for low income seniors is 
an ongoing need.  In 2014, the Colorado legislature directed 
Medicaid to begin paying for dental care for adults, including 
dentures and partials.  However, the need for dental services for 
individuals who are not Medicaid eligible continues to be 
significant. 
 
 In 2015, The Society was able to leverage almost 
$400,000 through the Senior Low Income Dental Program, the 
Daniels Fund, and the donor advised funds at the Rose 
Community Foundation to serve about 175 seniors with dental 
services.  Combined with the funding through the Denver 
Regional Council of Governments for hearing and vision services 
and the support of audiologists and optometrists through Make A 
Difference Day, funding for these programs will total 
approximately $1.35 million form July 1, 2015 5o June 30, 2016, 
 
 Continued funding for the Senior Low Income Dental 
Program will require ongoing advocacy by patient advocates.  The 
program also needs reforms for ease of eligibility determination as 
well as better guidelines on procedures that can be covered.  A 
major problem with the program at this time is that patients who 
agree to have their teeth extracted must go without teeth for three 
to six months or more.  While this is not the standard of practice in 
the commercial world of dentistry, it is the practice that has been 
adopted by the State.  Thus many patients are choosing to go 
without dental care, rather than to be without teeth for extended 
periods of time. 

For more information, call 303-333-3482 

Mrs. G was in our office today.  She was in a bad 

accident with her husband years ago and lost 

most of her teeth. She hasn’t felt complete 

since.  Giving her new dentures will be a great 

Christmas present for her, which is also her 

birthday!   “ . . . So let me know if you need 

anything else from me, so we get this approved 

as quickly as possible.  She has had her current 

dentures for 18-20 years and they are  

deteriorating.  The dentures are loose and she’s 

never had them adjusted since the accident.  It 

has had lots of wear .  .  . “  

 

THANKS FOR YOUR TIME. 

Michael J. Stiles, DDS 
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2015 ADVOCACY AND PUBLIC POLICY 

 

 Leaders help themselves and others to do the right 
things. They set direction, build an inspiring vision, and create 
something new. Leadership is about mapping out where you 
need to go to "win" as a team or an organization. It is dynamic, 
exciting, and inspiring.   
 
 In the words of Dwight Eisenhower “Leadership is the 
art of getting someone else to do something you want done 
because he wants to do it.”  The Society has been a leader in 
promoting legislation and public policy at the state and federal 
level.   
 
 The Society influenced almost 1000 individuals who 
work with older adults in 2015 through leadership trainings.  
Knowledge is power, thus enabling advocates to increase their 
effectiveness with policy makers as well as with providers of 
services.  Monthly leadership training programs, including Senior 
Issues Briefing, Network North, and Senior Benefits 
Collaborative occur monthly and are open to the public.  No 
membership or fees are required to attend. 
 
 In 2015, the state legislature took action on a number 
of measures to benefit older adults including:  a) approval of the 
Senior Property Tax Homestead Exemption; b)  nursing home 
patients can be prescribed therapeutic alternate drugs; c) 
patients can designate a caregiver to assist with basic tasks 
following release from a medical facility; d) a task force to study 
respite care; e) a strategic action planning group to address 
Colorado’s aging population; f) allowing pharmacists to 
substitute an interchangeable biologic for a prescribed biological 

product; g) reviewing Medicaid provider rates; h) expansion of 
the definition of at-risk adults to include individuals 18 and over; 
i) expansion of duties of dental hygienists, j) increasing the 
opportunities to donate unused prescription drugs; k) prohibiting 
the use of Quest cards near gambling and liquor establishments; 
and l) eliminating the Office of Consumer Counsel advocacy in 
telephone hearings at the Public Utilities Commission.   
 
 The most notable action includes the bills that were 
postponed indefinitely related to individual choice regarding 
advance directives and a bill to provide a  tax credit to older 
adults who pay privately for home care. 
 

Senator Michael Bennet was honored by We Work for Health on November 23, 
2015 for his work in supporting Medicare.  Priscilla Resendiz, center, accepted 
the award.    
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2015 PROFESSIONAL DEVELOPMENT  

 Building leadership skills for professionals who work in 
the field of aging has been a long standing goal.  Leaders have to 
understand the “what” as well as the “how” when managing an 
organization. Skill building in content is a strength of the Society.   
 
 The core competencies of the training staff include an 
attorney who has worked in public health, a community health 
trained registered nurse, and an administrator who has managed 
non-profits and teaches non-profit management at the 
undergraduate and graduate level. 
 
QUALITY MANAGEMENT PROGRAM TRAINING 
 
 Starting January 1, 2016, all facilities that are licensed 
by the Colorado Department of Public Health are required to have 
a Quality Management Program.   
 
 The Society has a long standing reputation of providing 
training and certification to managers and administrators of 
assisted living residences.   
 
 In October, 2015 The Society launched the first training 
session in the State for compliance managers in assisted living.  
The four-day intensive includes training on a) the basics of Quality 
Management Planning; b) use of person-centered assessments, 
SWOT analysis and other tools to develop a quality management 
plan; c) hands-on practice in developing a Plan; d) best practices; 
e) tools that can be adopted for individual facilities; and f) 
development of a Quality Improvement Plan. 
 
 Thirty students have successfully completed the 
intensive.  Satisfaction surveys by participants rated the class 
highly successful. 
 
 Plans are underway to expand the training modules to 
other types of health care facilities in 2016. 

PATIENT ADVOCACY LEADERSHIP SUMMIT  
 
 The Patient Advocacy Leadership Summit (PALS) is an 
initiative of GlaxoSmithKline.  PALS has been a leader in training 
patient advocates to be more effective in influencing policy, as well 
as to improving delivery of services to patients.   
 

 

 PALS was organized in 2001 with more than 400 patient 
advocates from around the world meeting in Philadelphia.  Eileen 
Doherty has annually participated in the national meetings, as well 
as serving on the National Advisory Board for two years. 
The Society has led the state and regional PALS meetings for the 
past ten years providing patient advocates with skills to influence 
public policy and individual advocacy.  The 2015 Regional PALS 
Roundtable “Cost of Health Care: How Does It Affect Patients” 
was held on November 12, 2015 with 45 individuals in attendance. 
 
 Health care policy makers and legislators, as well as 
policy leaders in the areas of the budget, big data, and quality 
measures provided technical information to patient advocates  in 
preparation for the 2016 legislative session. The voice of the 
patient is most effective in influencing outcomes of public policy.  
Voices often are more powerful than data in changing policy. Well 
trained advocates play a significant role in changing policy. 
 
The satisfaction of the attendees of the PALS meeting ranged 
from very good to excellent.     

Legislative Panel at PALS, Sen John Kefalas (left) , Sen Beth Martinez Humenik, Lorez Meinhold (moderator), 
Rep  Lois Landgraf, and Rep Dianne Primavera. 

“I plan to do further research and 

reading to increase my knowledge 

about patient advocacy”    

 

Participant  Response on Evaluation 
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2016 SALUTE TO SENIORS 

 In 2015, The Society was selected by Charles Schwab 
Pro Bono Challenge project to develop a strategic planning to 
improve vendor participation and attendance at the 2016 Salute to 
Seniors. 
 
LONGEST RUNNING RESOURCE EVENT FOR SENIORS AND 
THEIR FAMILIES 
 
 Following a SWOT analysis, the Schwab consultation 
team suggested re-branding the event to be more descriptive to 
the general public. Re-branding needs to maintain the familiarity of 
the event, but needs to have a new tag line that appeals to a 
younger demographic, especially baby boomers. 
 
 In 2015, more than 40% of the attendees were ages 65 
to 74. Twenty-three percent of the attendees were baby boomers. 
Similarly, 27% of the attendees were over age 75.  To shift the 
age of the attendees, the consultation team concluded the need 
for a change in offerings to include entertainment, but also to 
expand the resource fair and possibly adding a focus on 
education. 
 
SPONSORSHIPS INCREASE PRESENCE IN SENIOR MARKET 
 
 Sponsors and vendors have the opportunity to be a part 
of the most established resource event for seniors and their 
families.  
 
 Changing the behavior of the sponsors and vendors is 
important to increasing vendor retention.  Early sign-ups  
maximize the value of the investment including longer advertising 
opportunities through The Society prior to, during and following the 
event.  The strategy calls for using social media including 
Facebook and Twitter to announce sign-ups and create more 
excitement among other potential vendors.   

 The consultation team recommended that sponsors 
send representatives to the event who have an outgoing 
personality and who truly believe in the value of the business to 
gain the biggest impact on generating awareness and potential 
new businesses.  Representatives need to be able to engage in 
impactful conversations with new prospects. 
 
 The Society has a strong advertising strategy 
including a targeted direct mail to 18,000 households of older 
adults who are familiar with the counseling and advocacy work, 
long-term relationships with newspapers, televisions, and radio 
stations that cater to the 50+ population, and wide exposure 
through the Colorado Convention Center marquees advertising. 
 
 On Google searches of “Colorado Seniors”, The 
Society’s ranks in the top ten listings, providing added value for 
participating in early sign-ups for the Salute to Seniors. 
 
 KNOWLEDGE IS POWER 
 
 The consultation team recommends emphasizing the 
Salute as a “family resource event”.  Experts have the 
opportunity to increase the knowledge base of 2000 or more 
attendees.  The team recommends promoting the Salute as an 
opportunity for families and seniors to meet providers and 
educators who cater to seniors in helping them to meet their 
ongoing needs.  The ongoing needs of seniors range from 
home improvements, travel and leisure, maximizing retirement 
resources, health care and long term care. 

 

The Salute is not just 

advertising . . . It is 

supporting a community 

Nonprofit Organization that 

provides senior advocacy 

and counseling services to 

seniors and their families. 

Representatives at the  Resource Fair share information (2015). 
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2015 HOUSING FOR SENIORS CALL TO ACTION 

 While Colorado has experienced an increase in 
property values and new construction is booming throughout the 
state, an unintended consequence has resulted for older adults. 
One of the hardest hit are older adults who are living on limited 
incomes of less than 150% of poverty and who rent, rather than 
own their own homes. The sick and the elderly are becoming 
homeless everyday!  
 
 In the past year, overall ten percent of the services 
provided have been for housing information and referral.  Of 
those calls, 20% focused on relocation services including finding 
affordable housing.  The major service within housing information 
and referral has been in the area of tax and rent relief with 67% of 
services being to help more seniors apply for and receive the tax 
benefit or rent credits.  This program puts money back in the 
hands of the older adult. 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
HOMESTEAD EXEMPTION EASES TAX BURDEN FOR 
HOMEOWNERS  
  
 Colorado gives some relief in housing costs to property 
owners. Years ago a constitutional amendment that allows 
individuals age 65 and over who have lived in their own home for 
ten years or more to qualify for a Property Tax Homestead 
Exemption to reduce the amount of property tax by 50% on the 
first $200,000 of value on the home, regardless of income. 
Applications must be filed by July 1 of the year prior to the taxes 
being due with the County Assessor’s office. An application has 
to be filed only once. 
 
LONG-TERM RENTERS HIT THE HARDEST  
 
 Hardest hit are single individuals who have been 
renting the same apartment for a long time, sometimes as long as 
20 or more years. While the landlord has steadily increased the 

rent over the term of the lease, today these individuals are seeing 
rent increases that are sometimes as much as $300 or more per 
month, making the monthly rent as much as $1000 or $1200. The 
attitude of the landlord is “pay or move”, not easy for someone 
who is 80-years-old with a limited support system and few family 
members.  
 
DISPLACEMENT BY SALE AND REPURPOSING 
OF SENIOR BUILDINGS  
 
 Many landlords are selling buildings to developers who 
are looking to change the use of the property to the “highest and 
best use”, meaning the existing building is demolished to make 
way for new construction or the existing building is converted to 
condominiums.  
 
 Another group of older adults that is affected by the 
current real estate environment include traditional senior buildings 
that are owned by church groups and other nonprofit 
organizations. The boards of directors of these community-based 
organizations make business decisions to sell the property 
resulting in displacement of very low income seniors who have 
been long-term tenants.  
 
 In the past ten years, Denver County alone has lost 
more than 5000 units of low income housing for seniors who pay 
30% of their income in rent to new developments or change in 
use to attract seniors with higher incomes. This trend is 
continuing with more units being taken off the market than being 
added to the housing inventory.  
 
RENT INCREASES CAUSE HARDSHIPS  
 
 In recent years through a combination of tax credits, 
special bonds, and housing authority initiatives, some new 
construction has been built and continues to be built to meet the 
needs of moderate income individuals. While these units meet a 
significant need, the monthly rent plus utilities represents more 
than 50% of many Social Security beneficiary’s monthly income, 
resulting in significant hardships.  These properties are only 
available to seniors whose income is 2½ times the rent; thus not 
a resource for individuals whose income is less than 135% of 
poverty. 
 
EXPENSES EXCEED INCOME  
 
 With more and more health care costs shifting to the 
Medicare beneficiary, increased food costs and increased rent, 
many older adults are experiencing more expenses than monthly 
Social Security income. Even moderate income buildings which 
offer lower rent are often not an available option.  
 

“I am just waiting for the sheriff 

to show up and put my things on 

the street . . . Will they put me in 

jail, if Adult Protection comes to 

help me?” 

 
A Jeffco senior whose mother died leaving him 

without funds to pay the monthly rent of $900 

as his monthly income is $750 from Social 

Security.                           Mr. C - December 2015 
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NOT MUCH HELP IS OUT THERE . . . WHAT TO DO?  
 
 Cities, counties and the state have not been very 
responsive to meeting the increased demand for low income 
housing.  
 
 While several new low income housing units have been 
constructed in Colorado in the past five years with federal, state or 
local support, the demand far exceeds the supply. Some new 
developments are under construction, but they are not designed to 
meet the economic level of low income seniors.  
 
 Most buildings that cater to low-to-moderate income 
seniors have between six months and two-years or more waiting 
lists, hardly an answer for an older adult who has received a 30-day 
eviction notice. Many buildings are not even adding names to the 
waiting list.  
 
 Some community groups are looking into public will 
building and identifying ways to increase affordable housing, 
including room sharing and co-operative housing. The need in 
Colorado is for low income as well as moderate income housing. 
Without some type of government intervention at the city, county 
and state level, more older adults will become homeless, have to 
move in with family, or move to other states.  

 Low income seniors who usually pay 30% of their 
income for rent, with the balance paid by housing vouchers are 
having problems finding affordable housing due to lack of 
availability.  
 
LANDLORDS REFUSE HOUSING VOUCHERS  
 
  Landlords who have traditionally accepted housing 
vouchers from low income seniors either as private landlords, 
through community-based organizations, or for-profit 
corporations are evicting low income seniors because they can 
receive a higher monthly rent in the private market without the 
subsidy. The market rent approved for the housing voucher is 
often far less than the landlord can receive if the unit is rented in 
private market.   
 
 Another affected group are residents in nursing 
homes. They are not being discharged through the Money 
Follows the Person program because of the lack of affordable 
housing. While some vouchers are available for this Program to 
help with paying the rent, finding landlords that are willing to 
accept a housing voucher is very difficult, oftentimes causing 
individuals to live for an extra year or more in the nursing home, 
rather than in their own apartment.  
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